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Complainant

Details of Complaint


Signed  __________________________________________   Date  ___________________

For office use

Date Received by Headteacher _________  

Date of Response to Complainant ___________

Appendix B
Complaint Appeal Form

Complainant


Date complaint was submitted in writing:

Date response received from Headteacher in writing:



Signed  _________________________________Date  ___________________


For office use

Date Received by Vice/Chair of Governors ____________  
Date of Response to Complainant _____________

Name:


Address:                                                                                        Tel: 








					Tel/Mobile:





Please include full details, including dates, time https://thearcheracademy.org.uk/wp-content/uploads/2019/03/Complaints-Policy-2019.pdfs and names of those involved.





Please continue on a separate sheet if necessary.  Once completed, send this form to the Headteacher who will arrange for your complaint to be investigated.





Name:





Address:                                                                                 Tel: 








					Tel/Mobile:





I am dissatisfied with the response to the above complaint and would like an Appeal Hearing for the following reasons:











Please continue on a separate sheet if necessary.  Once completed, send this form to the Chair of Governors who will arrange for your appeal to be heard.
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